
FOGO POST-LAUNCH SURVEY – Multi-Unit Dwellings (MUDs)  

Date:    Location: 

Would you be willing to take a quick survey about FOGO and go into a draw to win a basket of eco-friendly 

products? 

NAME  

ADDRESS  

 

NAME OF 

MUD/ 

HOLIDAY UNIT 

 

NUMBER OF 

UNITS 

 

PHONE  

EMAIL  

ARE YOU AN: 

                     

OWNER  MUD MANAGER   RESIDENT of 

MUD 

  

STRATA MANAGER   OTHER  

QUESTION 1 How did you originally hear about FOGO coming to the BVSC?  Please circle answer 

• Email from Council 

• Email from Chamber of Commerce 

• Newspaper ad 

• Newspaper story 

• Radio 

• Council website 

• Waste app 

• Council Facebook page 

• Leaflet 

• Library 

• Council Office 

• Word of mouth 

• When caddies were delivered 

FOGO is an alternative to composting and worm farming.  From last October people in the Bega Valley with a 

green bin service can put food organics into their green bin is collected on a weekly basis and turned into 

compost.  When food waste ends up in landfill it produces concentrated greenhouse gases which contribute to 

climate change.  FOGO is great for the environment and reduces future rate increases by diverting food from 

landfill.   

 Yes No 

QUESTION 2 Do you have FOGO caddies in your rooms?   

QUESTION 3 Do most of your guests using the FOGO caddies?   

QUESTION 4 Do you display the fridge magnet in your rooms?   

QUESTION 5 Do you have signage around the premises?   

QUESTION 6 Have any guests complained about the garbage build-up or smell?   

QUESTION 7 Do you have a weekly service for the red bins?  (This is offered to 

holiday multi-unit dwellings) 

  

QUESTION 8  Do your cleaners recycle and separate food waste or is it all put 

into red bins? 

  

QUESTION 9 Have you organised additional collections of red or yellow bins this 

summer? 

  

  



 Yes No Unsure 

QUESTION 10 Would you be willing to trial other technology to reduce the 

amount of food waste being sent to landfill? 

   

QUESTION 11 Would it be beneficial for someone from council to review your 

situation? (e.g. bin storage area, places for internal bins, what goes 

in what bin)    

   

QUESTION 12 Do you think it’s important that the Bega Valley strives to be more 

environmentally sustainable? 

   

QUESTION 13 Would you be interested in participating in a council program to 

support and showcase businesses that support sustainability? 

   

Do you need any more information about FOGO for your premises? # 

REQUIREMENTS Fridge magnets A5  

Calendars: Zone A  

                    Zone B  

FOGO MUD brochure Compendium Leaflet (English) A4  

FOGO MUD Compendium Leaflet (Culturally and Linguistically Diverse)  

“Choose the right bin” Corflute poster for outdoor bin area (400 x 600mm)  

Fish waste Corflute poster for outdoor bin area (400 x 600mm)  

“Choose the right bin” Sticker for outdoor bin area (A4)  

Fish waste Sticker for outdoor bin area (A4)  

Dispel the Smell nappy fact sheet  

Beat the Heat fact sheet  

PDF for holiday bookings (to email)  

Other 

 

 

 

 

 

 

 

 

 

 

Do you have any feedback about FOGO for Council?   

COMMENTS  

 

 

 

 

 

 

 

 

 

 

NOTE ISSUES 

MENTIONED 

ABOVE 

Bin storage space outside  

Smell  

Fortnightly red bin collection  

Nappies (smell or lack of room)  

Tourists unable to correctly sort waste  

Maggots/flies  

Hygiene issues   

 

End of Survey – Thank you for your valuable time 

 


